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Complete Monitoring System for a Reasonable Price

It has been important for Boras Stad to get a complete monitoring system for a
reasonable price. op5 Monitor is a large enough system which meets the expectations
that we have, says Peter Bjernhagen, Boras Stad.

Peter works as a network technician with responsibility for the monitoring of the
internal IT network. Boras Stad utilizes op5 Monitor for the monitoring of the
internal network, which includes schools and the administrative network. At the
present time, approximately 1300 services and 370 hosts, of which 110 are
servers, are being monitored. The servers are internally positioned with Boras
Stad which creates a hosting type of operation, where administrations,
municipalities, companies and others become customers.

- The system provides us with an indication that something is about to occur. We ...
can prepare us better and we are aware of the problem before the customers Peter Bjernhagen
call. It feels more professional, says Peter Bjernhagen. The Support Network Technician
department is immediately informed about the problem and they are also able Boras Stad

to see if a confirmation comes in, which indicates that the problem has been

solved.

- This has alleviated us from having to purchase a huge framework and everything which that
implies. The large management systems can cost several millions, concludes Peter.

About op5

op5 Limited Liability Company was founded in 2003 with the business idea of offering user-
friendly, cost-effective and functional products in the IT-network field. Since op5 develops, sells,
improves and supports products which are based on an Open Source, op5’s customers will
receive access to the programming code. This, in turn, enables them to add or modify functions
in their own operation without special tools or the need for expertise knowledge.

The Company’s target audience is companies, organizations, state organizations and
municipalities with larger computer networks in need of network monitoring. The main products
are op5 Monitor, an active monitoring and network service support, IP traffic and applications.
op5 LogServer, a centralized log management, for traceability and effective error searching as
well as op5 Statistics, a trend analysis and graphic presentation of complex data. op5 always
supplies complete systems for full functionality with support. The Company is Swedish and has
offices in Stockholm and Gothenburg. The sales are also carried out through various business
partners in Sweden and in other European countries.
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